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An Upgrade Method of Enterprise Search and
its Evaluation based on a Real Practice

TAKAHISA ANDO ,! SATOKO SHIGA ,T! ToMOYA IWAKURA !
and SEISHI OKAMOTO !

This paper reports our approach for improving the intranet search of our company, and
its evaluation results. To improve our intranet search, we first explore issues of our intranet
search from users’ opinions. Some of the issues are the followings: 1) the ranking quality
of retrieved results is low, 2) retrieved document lists are covered up by similar documents,
and 3) character-based retrieved documents representation is not suitable for searching en-
terprise documents including several figures and charts. Then we develop the following
three engines for solving the above three problems; a machine learning based ranking en-
gine, a clustering algorithm for collecting up similar documents, and a thumbnail generation
engine for enriching search results. Finally, we report the evaluation results of the three en-
gines, and the opinions of users using our search service based on the developed engines.
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