. Vol.2010-I0T-10 No.12
gL =0 Tt e 2010/7/16

IPSJ SIG Technical Report

VATLERICEITAY—ERRESNTFIE
DirE

e wt o e

HAMEEREZM T Ry NV — 2 4 v 7BV T — X BE AR L
WEEBMANEEL S, L LEBROEMTM CIIEEICHT @AM A K
FEREERIC XY, B CTOREEZ >O b2 AOBHIZL > TH—E A ME
THEEEL CWAFTH Z W0

AT AT AERICBWT, BELTI—EARE L BEDNE & DS
ZEBMICHE LOWT 27200 FE, BLIORAELT I —RAMEEHO -
DOWET T —FICONWTIRET D.

A Proposal of Service Quality Analysis in System
Operation

Tsuyoshi Toyono', Hirokazu Hatano'"

It is both important to stable operations and quality of service on network infrastructure.
But under the present set of circumstances, operation department is forced to cut cost
down and the major work load rest on operation engineers. It is important to continually
calculate the relationship between quality target and current condition. In this paper, we
provide a basis for evaluation of quality of service on network operations.
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