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Distributed Brainstorming Support System
with Backchannel Function

HiroAakT FURUKAWA, TESSAT HAYAMA
and Susumu KuNiruJi'!

This paper describes the development and evaluation of distributed brain-
storming support system with backchannel function, and considers the effect of
backchannel to ideas in distributed environment. We defined the backchannel’
s three factors,” Ability to see or sensitivity to problems” ,* Originality” and

Elaboration” . As a result, it was suggest that backchannel function had the
effect of increasing quantity and quality of created ideas. Moreover, it was sug-
gest that effect; the more backchannel of* Elaboration” , the more flexibility
and Feasibility of created ideas.
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