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Proposal of a method to navigate question that
finds out difference of software requirements
specification of present system and new system
when system is replaced
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Software is developed on the basis of requirements specification that described users'
requirements. Therefore, when the requirements analysis process includes some errors
and omissions of users' requirements, it becomes the one that the developed software
contained the leakage and the mistake. Therefore, the requirements analysis process is
important work in the software development. However, it is easy not to extract the
requirements of the customer requested from software without omission not to describe
this in the requirements specification correctly. It is required to develop the technology
to support requirements elicitation process. We regard software requirements elicitation
technology as an interview technique. This paper has proposed a framework to guide the
extraction process by an interview request.
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