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New Evaluation Criteria based on Comment Sentence Analysis
in Internet Auction and its Application

TsucuyAa UETAT! and TALAYUKI ITOTH 12

Currently Internet Auction is one of the most important market for electronic
commerce. However the existing evaluation systems are weak against dishonest
behaviors, and they often fail to represent the correct evaluation values because
they often use the single point evaluation system. In this paper, we present new
evaluation criteria based on information from the review sentences in addition
to evaluation values. As their application, we propose a method for finding
dishonest users based on our new evaluation criteria. Our experimental results
demonstrate that our method could find dishonest users at around 83 percent
probability.
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*1 http://auctions.yahoo.co.jp/jp/
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