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Comprehensive Analysis of Information Seeking
Behavior based on Eye Direction

Mitsuhiro ICHIMURA"  Takamasa ANBIRU'
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Norihiko UDA™" " Hiroshi ITSUMURA'""

In this paper, we describe an experiment about user behavior in searching for various
information resources in a library. We analyzed eye direction data, web access logs and
interview data comprehensively. As a result, we showed that the users tend to prefer
WEB pages to paper documents because they got lost easily in an unfamiliar library.
Moreover we showed that the users trace WEB pages on the tree structure, and check
information of note in the WEB page by highlighting characters like registering a
bookmark.
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