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Needs of Voice UI on which a variety of human
behavior is taken into account

Jun Okamoto and Makoto Shozakai

The reason why ASR is not widely used is not only for accuracy but also for UI design
aspect. In order to design an easy-to-use Voice UI (VUI), it is necessary to observe
user’s behavior and clarify the problems. Moreover, to provide the VUI everyone wants
to keep using, it should monitor the user's behavior in real time and the VUI should adapt
to the user.
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