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Supporting the Augmentation of the Question-Answer
Database For Speech-Based Question-Answering System
Using User Utterances

Hirom1 NARIMATSU, T Mik1io NAKANO, T2
KoTaro FuNakosHl,? Yusr HAsEGawa 2
and HirosHI TsuJiNo T2

The performance of a system that answers to a user question using question-
answer database depends on the contents of the database. Dealing with a
variety of user questions requires preparing question-answer patterns as many
as possible. This paper proposes a method for supporting theaugmentation of
the question-answer database. It uses user questions collected with the initial
question-answer system, and detects questions that need to be added to the
database. It uses two language models; one is built from the database and the
other is a large-vocabulary statistical model. Experimental results showed the
effectiveness of the proposed method.
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<qa id="sengawa—park”>

<question>
<sentence>{IINZBHB{AEHZ DLV TE A T TS/ sentence> (B REI3f)
<sentence>{IWIINZ{E15) L &H YFET H </sentence>

</question>

<answer topic="sengawa—park”>
<mad>
<show-slide uri="file://${SENGAWA_PPT_DIRl/wh.ppt#17” /> (RSAKEKR)
<utterance>lINZITREF/NMERED LABLHYFET. utterance> (IHE)
</madl>

</answer>

</qa>
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