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What to learn in the university for students to
work in IT industry

Yoshio Tozawa'

Highly IT skilled people are short in Japan. The Japan Federation of Economic
Organizations warned that there is a gap between needs of IT service companies and
what universities teach. Curriculum should be revised to reflect what graduates are doing
in their carrier. IT industry has shifted to service businesses. Most teachers in Japan are
implicitly in mind of manufacturing industry. They need to learn IT service businesses.
Skills needed in IT industry are well organized in IT Skill Standards or Users'
Information Systems Skill Standards. IT industry is losing its attractiveness from student
perspective. Students should learn that jobs in IT service business are rewarding. The
fundamental of service business is important subject to teach in universities.
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regarding the relationship between what computer science programs teach and what most
graduates of computer science actually do in their careers” L BFL I, KRFETHZ TV
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1. Designing and implementing software.

2. Devising new ways to use computers.

3. Developing effective ways to solve computing problems.

4. Planning and managing organizational technology infrastructure.
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* Policy and Organization

* Leadership/Management

* Process/Change Management

* Information Resource Strategy and Management

¢ IT Performance Assessment: Models and Methods

* IT Project/Program Management

* Capital Planning and Investment Control (CPIC)

* Acquisition

* E-Government

* Information security/Information Assurance (IA)

* Enterprise Architecture

* Technology Management and Assessment
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Figure 3 Fundamental of Service Business
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