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A study of CGM troubles and a method for their investigation
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There are so many troubles in CGMs such as blog flaming. Troubles break out from contents, clash of opinions, comments on another

media and some bring about violations of privacy. To decrease and soften those troubles, we start investigating 150 troubles as preliminary

research. We set up a hypothesis of trouble sequences and analyzed collected troubles. We describe our current work and our future

investigation method.
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