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Phantom Dialogs: Confirmation method by selecting from
multiple dialog windows

Takuma Katayama' Ttaru Kuramoto® Mitsuru Minakuchi* Yu Shibuya '
and Yoshihiro Tsujino '

TKyoto Institute of Technology IKyoto Sangyo University

The common confirmation method which shows a dialog window has a problem that users can skip
confirmation steps by hitting “OK” button without their confirmation. There is another confirmation
method which asks users to input the same content again. This method requires longer time, though it has
higher confirmation performance. Hence, we propose "Phantom Dialogs" which enables users to confirm
input data in a short time. “Phantom Dialogs” shows two kinds of dialog windows at the same time for
each inputted data. One kind of dialog window has the same input data but another has changed one.
Users need to choose the dialog window which has the same data to proceed. We conducted an experiment
to compare “Phantom Dialogs” to two common methods, that is, the confirmation dialog window method
and the confirmation method of inputting the same data twice. The result suggested that the input error
correction rate of “Phantom Dialogs” is almost the same with the rate for the confirmation method of
inputting the same data twice. Furthermore, “Phantom Dialogs” might be faster to input the data than the
confirmation method of inputting the same data twice.

Keywords : confirmation method, action slip, forcing function
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