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APPLICATION OF CD-ROM TO PARTS CATALOGING
IN AUTOMOTIVE INDUSTORY

YUSABURO TAKASO  INUZUKA NORIO  YOSHIRO HIRAO
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Nissan has been studying how to speed up parts sales operation in the area of after service

business. As a part of this activity, in September, 1986, Nissan completed part number retr-

eival system “FAST” which used CD-ROM and introduced it to the market in April, 1987, At

the beginning of 1989, the system was featured with illustration and became complete parts

cataloging system. Now, 5,000 systems in Japan and 600 systems in overseas arc operational.

Here, we report the outline of "FAST”, its current status in the market, and future plan

to enhance the system,
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