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How consumers purchase taste-oriented products
in consultation with others.

Hiroko SHOJI Yoshio TSUKIO

Faculty of Engineering, The University of Tokyo

Today, shopping by mail order or television has become commonplace. Eventually, we can
expect that everything will be available for on-line purchase through a cbmputer network. When
shopping remotely, a consumer needs to clearly communicate what he/she needs through a
terminal, and, upon doing so, he/she is faced with the often onerous task of finding the desired
item from a large variety of products. The selection process is especially complicated for such
items as clothing, because conditions such as fashion or feeling play a crucial role in the selection
process (i.e., taste-oriented products). For this reason, we believe that product-on-demand
systems should be designed to support the consumer’s decision-making process. We are currently
investigating the interactions made by consumers during the actual purchasing of taste-oriented
products, in order to identify what information should be presented to support the decision-
making of a remote consumer. This paper describes our present activities, and presents a

discussion on the outlook for a decision-making process model.
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