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SocialwareLand: Audience-rating and Monitor-investigation
for a Virtual Community on the WWW

Motoo MASUI, Masayuki SONOBE

Fujitsu Laboratories Ltd.
Institute for Social Information Science.
1-9-3 Nakase, Mihama-ku, Chiba-shi, Chiba 261, Japan.

We propose "Socialware" as studies to support personal social activities on a network society.
SocialwareLand is a virtual community of registered users on the WWW. We have constructed
an electonic market in the SocialwareLand, to provide various information on the model of
trading consumer goods, and are planning sonie experiments to estimate the value of provided
information. A feedback mechanism is prepared to establish reciprocal interaction between the
information-providers and the users. Moreover, we propose the idea of "audience rating" to
point out the valuable information provided on the virtual communities.
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