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An experimental study on participants' behavior in group
communication activity using InterSpace
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This paper will present our experiment results on participants' behavior in group communication activity
using a cyber environment called InterSpace. Eleven college students carried on a concerted group activity in three
adhoc groups which involves choosing a social issue, coordinating, and discussing, and presenting their discussed
results. We analyzed how group participants communicate with each other in terms of time, frequency, content
(utterances, social status) and movements in InterSpace during the discussion phase. Two types of group
communication behavior was observed from a role-related perspective. One type is where one member demonstrates
his communicative skills functionally within his group both as a task-based leader and as a socio-emotional leader.
Another type is where one member plays role as a socio-emotional leader, and a different member plays role as task-
based leader. Based on our findings, we conclude that InterSpace can potentially support individuals' group
comimunication activities in diverse ways which is not possible with previous media. By enabling such individual
involvement in group communication activities on networks, we briefly present our ideas on the kind of opportunities
which InterSpace may be able to bring, especially for creating and maintaining network communities.
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