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Word-of-mouth influence on marketing
for high-school age girls in Japan.
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President A-girl Co.,Ltd

Daikan-yama Argus 202,24-12 Sarugakucho,Shibuya-ku,Tokyo 150 Japan

Approximately(15-18) 2.6 million girls in Japan of high-school age 50% of this group
(1.3million) have a telephone with answering system and facsimile in their own private
room. 40% (1.04 million)have their own pager. Much attention has been made of the
introduction of the Inter net, but,at present,most conversations among this group are of
the"CHAT LINE" variety. However,sales of new consumer goods are heavily influenced by
primitively word-of-mouth conversations among high-school girls.Items like"Ichigo -
Pocky"and"Coara no mardfhave been made into hits by word-of-mouth advertising among
them. There are surely ways to improve word-of-mouth advertising. Accordingly,] would like
to examine and explore the mechanics of word-of-mouth advertising and its value in the

overall picture of women's information.
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