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The survey of the mobile phone usage, and the study of the mobile E-Commerce
A summary of the second ECOM Mobile E-Commerce Questionnaire

Kazuaki NARUSE* Yumi MAEDA%x Takashi DASAlx
Electronic Commerce Promotion Council of Japan* InfoCom Research Corporatiorper

As a result of the explosive growth of the mobile Internet in Japan, approximately 50 million people, or 40%
of the population, are considered recently accessing the Internet via their cellular phones. This rate exceeds
that of those who access the Internet with their PCs. In October 2001, we conducted an online/Internet
questionnaire for various age groups to collect data concerning the cellular telephone usage including the
primary way of use (for calls, e'mail, or Web accesses), the use of E-Commerce services, and the needs for
new services.

The results of this questionnaire survey revealed that 30% of the cellular phone users had experiences in
purchasing online information services, indicating these services have been established as mobile Internet
services. On the other hand, the survey suggested that only a small number of cellular phone users used
E-Commerce services such as shopping products: less than 10% of the PC users who purchased products via
internet. In addition to the expectation for public services, the survey revealed that such problems as
methods of payment, security of personal information, had to be solved for a further development of the
mobile E-Commerce.
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