ocooooooooooOoODbDOo 20050 EIPO 270 70
IPSJ SIG Technical Report 200500 30 19

ADR

Acquisition of Information Necessary to Solve Dispute in Internet Auction Dealings by Online ADR
Shohei Matumoto
Kyoto University

Recently, Online ADR is paid attention to as a solution method of dispute in Internet auction dealings. In dispute
settlement by Online ADR the mediation member recognizes a fact and makes a fair settlement offer on it. But in
Internet auction dealings the mediation member can't acquire necessary information for recognition a fact exactly. In this
research, | constructed the model by which acquisition information was enabled for fair dispute settlement and evaluated
it.
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