
- 1 -

SOA SOC
SOA

ITIL DMTF CIM

Abstract: SOA and SOC have had a bigger role in an information system platform for realizing higher value added services for common 
customers, regardless of organizations. By adopting the SOA, it is required to make a process over multi-sites visible, not only individual 
elemental service, in order to realize a stable service environment. However, recent some standard efforts like ITIL and CIM tend to be 
insufficient on the point of view of visualizing multi-sites’ processes. In this paper, we propose a candidate of the new meta-model and 
elemental identifiers for monitoring these managed multi-sites’ processes. 
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