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Service interaction platform technologies are essential to realize high value—added services.

Service interaction platform technologies are mainly applied in the public field and enable
one—stop online services by securely and flexibly combining various kinds of services, which are
operated under different policies or established under different system architectures. One-stop
services transform citizens’ daily lives more convenient by, for example, improving online
application procedures to the local administrations and companies. The core components of service
interaction platform technologies are development techniques applying design patterns
technologies offering integrated monitoring information, technologies regarding authentication and
approval, and service management technologies for service providers and managers.
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