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(a) Importance of Sources of Technical Information

Japan us.
Colleag in own pany 59 5.9
Journals, books, etc. 5.6 4.5
Pr ion at c es 5.1 43
Patents 4.6 2.0
Technologists at other comp 41 3.6
Equipment vendors 4.0 44
Materials suppliers 35 45
Customers 3.2 4.0
Benchmarking studies 3.0 4.1

(b) Sources of Knowledge to Solve a Specific Problem
Rank

Japan u.s.

1 Whole team Co-worker on team

2 |Co-worker on team Whole team

3 | Supervisor Worker on another team

4 | Worker on another team Person outside company

5 |Person from manufacturing | Person from manufacturing
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