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Dialog Control Strategy and Comfortableness in Simulated Dialogs
Yutaka Kobayashi, Daisuke Nakajima and Yasuhisa Niimi

Kyoto Institute of Technology

In order to realize a practical human-machine spoken-dialog system, each aspect of human dialog must
be well studied and modeled in the system. The authors have pointed out the fact that dialog control strategics
affect user’s attitude and utterances to the system, and proposed a hierarchical dialog control strategy. Among
many factors, in this paper, information transfers and comfortableness in the dialog were studied with respect to
system’s recognition errors and respounse strategies. 67 WOZ-dialog from 43 subjects were recorded and analyzed.
We found confirmations and rephrasing responses do not decrease the comfortableness of conversations.
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