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A Speech Guidance System Assigning an Agent to Each Domain
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Abstract:
system, is proposed. A dialog system which deals with multiple domains often misleads the users that the system

A new conversational model, which assigns an agent to each domain in a multiple domain speech dialog

has a united knowledge across domains. Thus, the users sometimes ask questions beyond each domain knowledge.
To avoid such misleading, we introduce the agent for each specific domain knowledge, and exchange them according
to the exchanged domains. We also characterize the agents with different strategiecs in order to adapt the agent to
the knowledge levels or the strategic tastes of the users. Furthermore, this paper discusses a realization of a natural
conversation through a proper reply generation according to the various human relations. When the domain is a
phone number guidance, the “treatment expression judge” utilizes not only the relation among the user and the
agents, but also the person to be guided.
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