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Control Method of Re-Prompting timing
for Speech Dialog Systems

H. NISHI, M. KITAI
NTT Human Interface Laboratories.
1-2356, Take, Yokosuka-shi, Kanagawa 238-03, Japan

Abstract New designing method of re-prompting timing for speech dialog systems
is described. In order to establish the better human interface of speech dialog systems, the
timing of the system prompt are important. Espetially, the re-prompting timing for the users
who hesitate or can not begin to utter after the system prompt is very important because the
situation often causes the fatal problems to complete the dialog. Firstly, this paper shows the
experimatal result of the pause length between dialog system’s prompts and user’s utterances.
Secondly, the statistical characteristics of the data are analysed. Finally, using the result of
the previous analysis, the new method that the system detect wheather the user will begin

the utterance or not.
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