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Analysis of Spoken Expressions during Cooking Tasks Using Spoken Dialogue System
MOTINUSI Masako, SAKAYORI Tetsuya, SATO Nahoko, KOJIMA Yuuichi
Information & Communication R&D Center, RICOH Co., Ltd.

We are developing a dialogue system, or navigator, that helps its user to conduct a task by giving
spoken instructions and by replying to the user’s utterances. In our research to develop this
system, we simulated dialogues between the navigator and its user by having a subject engage in.
cooking tasks. In this paper, we analyze the features of those dialogues and discuss the following
points (1) User’s utterances are two types(to-system, not-to-system) (2) Spoken disfluency rates
of to-system are lower than not-to-system. (3) Some features of utterances contribute to efficiently
advancing and continuing dialouges. '
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