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Abstract Conventional spoken dialogue systems cannot avoid misunderstandings. A spoken dialogue
system should be able to correct its own misunderstandings in the course of dialogues without any special
expressions or operations from the user. For this purpose, we conducted an experiment to investigate how
the users respond to the system’s misunderstandings. The results show that the user responds to the sys-
tem’s correct verifications with many affirmative expressions and fewer repeated content words in shorter
utterances. On the other hand, when the user responds to the system’s misunderstood verifications, the
user hardly uses negative expressions and usually repeats his original content words in longer utterances.

These observations would lead to a system that can detect and correct its own misunderstandings.

key words : spoken dialogue system, misunderstanding, error correction, verification utterance
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