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Abstract

Recently, we can access a variety of information retrieval services on the WWW. However, they enforce
the users to access via a WWW browser which is basically based on a graphical user interface. In this
study, we implement a general speech interface system which can be applied for many form-based infor-
mation retrieval services on the WWW. The system is implemented based on a client-server configuration
and a client system consists of a general WWW browser, speech 1/O components and a Java applet. In
the experiment evaluting a usability of both pen-touch or speech interface systems, we observed almost
comparable usability results for both interfaces in typical user operating conditions.
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