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Abstract

This paper describes a dialogue control method by which a spoken dialogue system can carry out an
efficient dialogue within the confine of the system’s knowledge. Due to speech recognition errors, a
spoken dialogue system has to perform a “confirmation dialogue” to identify the contents of a user’s
request. Previous systems attempt to confirm all of the contents of the request even when the request is
beyond the system’s knowledge. To resolve this problem, our method minimizes the cost of confirming
a user’s request while allowing for what the system can do within its own limited knowledge. By this

method, a system can avoid unnecessary confirmation dialogues.
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