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SARPEDON:A spoken dialog system for ticket reservation
based on the framework EUROPA.
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A user has some strategies to make a reservation in the goal-oriented dialog. It is difficult
for a designer of a spoken dialog system to predefine a certain state transition model,
because the strategies depend on each user. We propose a method to gain the user’s
strategy through a dialog and to control the dialog. This method enables the system to
solve ellipsis and references. We have implemented this method to speech dialog system
based on EUROPA, a framework for speech dialog systems.
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