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Abstract

Today, some voice-portal services have started in Japan. However, callers do not always use those
services comfortably, because the current voice-portal services have some constraints for callers’
utterances. In order to avoid these constraints and allow the callers’ spontaneous utterances, we
have been developed a CTI-based spoken dialog system; RexDialog. In this paper, we focus on
(i)adopting class N-gram language models with its generating tool, (ii)method of determining
the end of user’s utterances, and (iii)introducing the new feature for representing the changes
of domain-slot values.
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