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A study on the computer accessibility of Kumamoto city people

Matsuo Yamasaki ", AkiraIde ® and  Ichiro Takagi”

Aiming at building a base for electronic government by the end of the fiscal year of 2003,
Japanese government has been promoting various policies. It has not, however, shown clear
policies toward those who are in the low rank layer of Digital Divide. They do not seem to have an
easy access to the efficiencies of electronic government. In this study, we interviewed those people
in Kumamoto city who do not use computers frequently and investigated their computer
accessibility. We observed interviewees’ actual handling of computers, which is a distinctive
feature of this study. We propose the government can deal with the Digital Divide more efficiently
based on this study.
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