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A Study on Web-based Questionnaire System

and its Application for SOHO Survey

Tomoko IZUMITA?

The use of Web-based technology in the field of socia survey is expanding with the rapid growth of Web-user
population, while social survey environment is changing both in quality and in quantity. This paper reports an
implementation of Web-based questionnaire system for surveying SOHO (Small Office Home Office). The system
was created to examine the possibilities and the problems to be solved of Web-based questionnaire system as a new
social survey method. These issues are reviewed from surveyor, system engineer, and respondent, based on an case.
Additionally, the number of responses in Web-based survey is discussed based on a comparative analysis between

closed survey and open one.
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