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An Environment-Oriented ICAI System for
Conversational English
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This paper describes the tutoring method and the architecture of an environment-oriented intelligént
tutoring system for conversational English. The system provides students with a simulated conversation
by using of a speech recognition system. To design an effective system, we analyze the learning process
of the student, and propose the coﬁceptual architecture of the courseware of the system. We design the
knowledge representation on the basis of this architecture and implement the system. This architecture is
proper to represent the student level, the utterance knowledge of conversation, the relationship between

the domain knowledge and the pedagogical knowledge.
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System: ABC Company. May I help you? o (4)
Learner: I would like to speak to Mr. John Doe please. - (5)
System: Hold on, please.

System: Hello.

Learner: Good afternoon John Doe. My name is

Taro Tanaka of XYZ. . -+ (6)
< ARlCK, Mr. #22o0%Lx 5 = (7)
< BEOLE ¢, This is ##v¥3
P8
“This is Taro Tanaka”
DX5I i - (8)
System: Hello Mr. Tanaka. What can I do for you? = (9)
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