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A Report on the ACM SIGUCCS Fall 2005 Conference

Takashi Yamanoue!, Michio Nakanishi®, Tatsumi Takeo’, Ikuya Murata’, Hideo Masuda’,
Motohiro Ichikawa®, Hirofumi Etoh’, Makoto Ohtani’, Masaki Chiba®, Hidekatsu Koide®

'Kagoshima University, *Osaka Institute of Technology, *Tokyo University of Agriculture and
Technology, “Hokkaido University of Education, *Kyoto Institute of Technology, *Nara Institute

of Science and Technology, "Saga University, *Sapporo Gakuin University

We attended the ACM SIGUCCS Fall Conference held in Monterey, CA. This conference
presents an opportunity for professionals involved in the support of Information Technology
(IT) at universities to network with peers, and share ideas about services on campus. The
subjects of paper presentations and posters included user support, for example, pamphlets or

videos for freshmen.
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®  Pre-conference tutorials

® Keynote speakers

® Technical sessions

® Birds of a feather sessions
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3.1 Pre-conference Tutorial
Pre-conference tutorial CILLL T DEE =3B
iz, HIFRZ b O L0 EELEE OKnow How
BT 5 DR Z,
Patton or Gandhi: What Kind of Leader Are You?

® Managing MacOS X Labs (Hands-on)
®  Project Management for the Real World
® Designing Effective Faculty Development

Programs
Hiring and Managing Student Workers
Social Software: Blogs, Wikis, and More
(Hands-on)
® Keeping Your Network Safe: Client Security Policy

and Practices

3.2 Technical Session
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3.2.1 Customer Service Infrastructure (14 )
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3.2.2 Customer Support (14 1)
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3.2.3 Managing the Organization (12 )
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Tanya Dunlap © [3”Going Beyond the Call of
Duty: The Implementation and Support of OMNI”D
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3.2.4 Managing Your Staff(13 1)
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3.2.5 Technology (15 14)
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3.2.6 Training, Support for Teaching Technology (12
)
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3.2.7 Poster Sessions (19 )
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3.3 Keynote Speakers & BOF

DikBAEDORE,  [Smart Mobs) OFEHF L LTH
4, 73 Howard RheingoldX|Z & % i#{# " The Next
Social Revolution” 23704172, PAZEIZ , Oberlin
® Sacred Heart # K~ VU » 7 #H < ® William
Padavick # & & £ % "Tick Tock, Watch the
Clock: A Short History of the Erg” ®#{#H 23T
i,

K IZIXBOF(Birds of a Feather) 2 v < = > )3
¢ = 4L 7=, ”Disaster Recovery”, “Help Desk
Professionals”, “SIGUCCS Fall‘'06 Conference”,
“Dealing with Spywares” 72 & D7 —~ Tih L&
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ACM SIGUCCS Fall 2005 Conference E{TZH D
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[1] http://www.acm.org/sigs/siguccs/

[2] http//www.siguccs.org/Conference/Fall200
5/index.shtml

[3] http://portal.acm.org/toc.cfm?id=1027802&
type=proceeding

[4] b2z E & TACM SIGUCCS Fall 2004
Conference ZMNEE ) IE APPSR EH
£ 2004-DSM-036, pp.67-72,2005.3.

[5] - Bm: Mgt 2 —BE DD D v
R T LT/ L EEAD , ERIEGREE
HEHTEE R RS A4 pp.17-18, 2005.
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