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Know-When Knowledge Acquisition in Group Communication

Toshihiko YAMAKAMI
NTT Telecommunication Networks Laboratories
1-2356-523 A, Take, Yokosuka, Kanagawa 238-03, Japan

In asynchronous group communication, it is necessary to set up intelligent timeouts to
“synchronize various communications among members. Response time in asynchronous
communication is dominated by human behaviors. Especially in case of hour, day, week-
order cooperative work synchronization, so called know-when knowledge is required.
The concept of ling-term oriented reasoning is presentd. User behavior observation on
electronic mail access and command execution history are observed in a long term. From
such data, a method to get know-when knowledge is proposed. The reliability and usage
of such know-when knowledge is discussed.
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