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A SIMULATION GAME SOFTWARE FOR TRAINING USE OF
SALES-TALKING IN FISHION SHOP.

Rieko Muramoto®, Toshiyuki Kaneda*® and
Junko Tanabe*®

*1Sensyu University
*2Aichi Prefectual University
**Tokyo Art University

The authers have developed a simulation game
software for training use of sales—talking in
female fashion shop ibjecting newly—assigned
female clerks. An algorithm that simulates cu-—
stomers’ behabior is represented by stochastic
automation including 6 customer—patterns, 600
customer—-words and 500 clerk—words, and a grap-—
hical user—interface is also deviced. Behabior
of female customers is influenced not only by
"reason’ but also by "sense’, so we expects to
get some hints of the improvement by various
Al techniques and multi-agent programming and
S$0 on.
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