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A system that acquires and uses know-how based on the order of
problem solving process — Intelligent WorkFlow

Mikio Sasaki Tetsuya Mishuku Akira Takano Satoshi Tanaka Akira Maeda

Information Technology R & D Center, Mitsubishi Electric Corp.
5-1-1 Ofuna, Kamakura, Kanagawa 247, Japan

In some intelligent works that require highly human dedsion, it is expected that a be-
ginner can do the same work as experts by using experts’ know-how. But it is difficult
for experts to describe their know-how, and a case-based reasoning system is necessary to
define some attributes of the domain problem, so it inevitably depends on those problems.

This article describes “IntelligentWorkFlow” that focuses on and uses experts’ way of
processing. This system defines an problem solving process as a combination of simple

procedure and its result, and stores information about the order of procedures as “know-

»

how”. In its knowledge acquisition process, acquisition process is independent from its

domain problem.
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