Hre MR 123—-20
(2001. 1. 1D

PEBHRS AT LIBIT L2HFBOBFHA L ZF DY X5 I

WA it
BERFE HERPE

T338-5870 TR T RKALR 255
048-858-3638 / uchiki@post.saitama-u.ac.jp

DoEL pumpemnims 25 A~ A THBERARE A UL S L3 2 RAGIERA DN T Sk,
L L. 2h60% < EAEEAMBRLEEFHIHAIN TV R IC Db 5T, BEREL UHZ
NEEE S BWERN R ERTORBICEE > T\ D. 20—HT. S CIEEICEMY TR0
BRSO E E R U AT — 7 R— 2 DWWWIZ & 2/ &N EER OS2
FANBHEL, FHEEDTNS, Zh5EATHERNOFHAD 5 ILEH LT\ 515, IR
SAFLTOHHBR=AV AT AL EZDIENTED, ARITIE. 2O L5 BRENTE LSS
B E 2 TR OMBORIHAE IR T 2 LT, ZHICESVEY X7 ADDH b HBERET 2,

F-7-F BEEHRS T L S UONDF—I =2 FEEREERETIE
A Framework of Knowledge for Business Information Systems

Tetsuya Uchiki

Faculty of Liberal Arts, Saitama University

255 Shimo-Ohkubo, Urawa, Saitama 338-5870 Japan
+81(Japan)-48-468-3638 / uchiki@post.saitama-u.ac. jp

Abstract
In recent years many business information processing systems have tried to apply

artificial intelligence technology. Although most of these systems employed the advanced knowledge
processing technologies, the systems are used to routine works that a decision making level is not so
high. However, some of the companies have been using an intranet system or WWW within a
database of business knowledge as know-how. Although they are deviating from a framework of
artificial intelligence technology, these systems can be worked as the knowledge base in business
information system. This paper presents a new framework of knowledge in business, and
discusses about a business knowledge information system based on this knowledge framework.
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