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Abstract  The authors assume that it is necessary to find a set of solutions to the crucial issues concerning the relation between the
global environment and the sustzinable human society. On the basis of the assumption, the authors have been developing a human-
environment-society system model to simulate the characteristic phenomena related to the issue. This paper explains the framework of the
model focusing on a social dilemma in indoor climate control, where actions performed with expectation to make individual’s indoor thermal
environment comfortable bring about undesired environment against the expectation. Some results of the case study simulations to find some

crews to deal with the social dilemma are also shown.
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