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Mass User Support

— Social Coordination Service in Ubiquitous Computing Environment
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Abstract We propose the concept of mass user support in a real environment that integrates the information world with

physical world. By mass user support, we mean social coordination services among citizens, such as dynamic resource

allocation to mass user.

For instance, it is an example of mass user support to assign driving routes to mass user

simultaneously with keeping individuals’ utilities and suppressing congestions. ~After analyzing the problem, we show the

directions to realize mass user support by using a real environment.
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