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A General-purpose Natural Language Interface for PC Users:

Itaru HOSOMI, Tomoharu YAMAGUCHI and Shunji ICHIYAMA
Kansai C&C Res. Labs., NEC Corp.

We produced experimentally a natural language interface system supporting GUI
manipulation for PC users. Easiness to expand knowledge-bases and to rearrange
component modules in this system help novice users to maintain the system. This
paper reports how the system works for GUI manipulation on Microsoft Windows
by some experiments. This system is quite effective for novie PC users. However we
found a serious problem that the system makes users be uneasy when they cannot
express their demands with words or ‘cannot estimate how it works for their inputs.
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