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Documentation Know-how Extraction by Automatic Process Tracking

Akitoshi Okumura Kenji Satoh Takahiro Ikeda
NEC C&C Media Research Laboratories

In producing office documentation, one obtains information by accessing several information resources. This
common documentation process can become helpful to others if collected and shared as documentation know-
how. This paper proposes an agent system which extracts documentation know-how by automatic process
tracking, and a generalization method of the know-how based on bird’s-eye summarization. The
agent stores information used for making documents by watching user operation. The information
can be used by others when they make similar documents. The proposed agent was tested in an
office group and proved useful for documentation support, copyright management and enhancing
user creativity.
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