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Abstract

Two typing-language dialogue systems are demonstrated, which is based on a flexible matching
of user queries and the knowledge base written in natural language: a dialogue helpsystem at
CIMS (Center for Information and Multimedia Studies), Kyoto University and an automatic
reference service system at Kyoto University Library. These systems can interpret the user
utterance contextually and ask the user back when it contains unknown words or is not clear.
The former system has been running since July 1999, received about 2,000 queries so far, and
answered about 40% of them satisfactory. The latter system is in preparation for starting its

service.



