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Abstract

In this paper, we focus on communication using email in a cooperative work such as software develop-
ment. We improve the method of automatic extraction of deliberation threads from email messages and
develop an automatic extraction engine which extracts them from email messages. Then we extract the )
deliberation threads of three exsamples of software specification reviews using this engine and analyze the
cause of extracting wrong deliberation threads. From the results of analysis, we examine the usefulness
of this engine and the method.
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