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The mining from trouble control data
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This paper describes a formula and a tool to support the user to get valuable knowledges
in the trouble control data with the “text mining” technology.

One trouble control datum describes one troulbe happend in prod‘uct test with texts
which describe a state of the trouble,a cause and a countermeasure for it.

The tool extracts the “outline” from each text using the informarions of the depen-
dency structure in it first,then exhibits the dependencys among the “outline”s with a

map to the user.

In this paper, we illustrate the instance of valuable knowledges acquired from trouble
control data with this tools.
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