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A Method for Understanding Natural Conversation by Using Ontology
Akira Sugiyama  Jun-ichi Akahani  Tetsuji Satoh

NTT Communication Science Laboratories, NTT Corporation
2-4, Hikaridai, Seika-cho, Soraku-gun, Kyoto 619-0237 Japan

This paper proposes a method for understanding natural conversation by using ontology.
The evolution of the Internet makes it possible to combine useful services into speech
communication. If a system understand human conversation, it is possible to provide ap-
propriate information to speakers. However, it is difficult to interpret natural conversa-
tion by using task knowledge or statistical processing. We therefore propose a method for
understanding natural conversation by using ontology and an application that provides

related information to conversation.
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