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Abstract Although research in effective Question Answering (QA) has become active in recent years, it was not
clear how system accuracy affects user satisfaction in practice. We therefore devised two practical scenarios in
which QA may be useful (namely, desktop and mobile) and conducted a questionnaire survey for each scenario. The
objective was to clarify the relationship between the rank of a correct answer and the proportion of satisfied users.
Results show that, while the graph of the proportion of satisfied users resembles that of Reciprocal Rank for the
desktop case, it is almost proportional to the rank for the mobile case. Thus, from the viewpoint of user satisfaction,
one should set a goal in terms of the distribution of the correct answers instead of a single Mean Reciprocal Rank

value.
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