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Distinguishing usefulness among Amazon’s review sentences
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This paper presents a new approach to review sentence classification that aims for distinguishing whether
the sentence in a review is useful or not from the users’ point of view. Amazon customer reviews for instance,
are easily collected but the amount is huge and the author’s character is not clear to the users. We define
users as persons that try to use the information in the reviews to determine whether to purchase the product
or not. We propose a screening technique in order to improve the accuracy of useful sentence extraction. In
experiments on Arﬁazon review datasets, our SVM classifiers using screened morpheme information obtained

82% in accuracy.
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