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on Voice Misunderstanding and Sentence Incorrect Analysis
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Abstract : In a natural language dialog, there is a problem that a suitable response
becomes difficult by the mistake in speech recognition and/or the error in text analysis. In
this paper, the dialog which corrects such errors is incorporated in a form natural as a part
of whole dialog, and the dialog processing which advances a dialog appropriately carrying
out an error correction is discussed. As a domain of the dialog, the question-answering at
the call-center which performs personal computer technical support is taken up, for our
convenience. The domain knowledge is acquired from large amount of question-answering
data, and is applied to the dialog processing which performs an error correction.
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