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A proposal of a server surveillance system

that depends on the feature of the Internet services
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Systems Development Laboratory, Hitachi, Ltd."
Hitachi Chubu Software, Ltd.* -

Abstract
In an enterprise, the Internet/Intranet came to be an important information infrastructure for
performing works. Therefore, the quality of the network environment, especially the conservation of
the availability of the Internet services has become significant in an enterprise; For this reason, the
administrator of the Internet servers needs to discover obstacles occurred in the sei'veljs in its early
stages, and needs to perform obstacle restoration quickly. In this paper, we propose a surveillance
system for discovering the server obstacles quickly that depends on the feature of the Internet
services -- the continual renewal of the server system. '
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